Manager-to-Employee Recognition Points

VP R I To: g
e S a8t " n Edwards, Tracey &, Aune, Janelle [190332], 109 - Global Marketing

e LN

Communi, Web Content Manager

Acc 0 U N TA B I L ITY From: . Altergott, Missy &5, Altergott, Missy [185282], 109 - Global Marketing

- When we do what we say we will -and own Communi, VP Corporate Marketing
. the effects of our decisions and behaviors - we
. promote the success of our teams and Level 3 Date: 09/30/2016
e ; 3
as awhuie: Thank your for working with Award: E0 Points
- accountability and giving your personal best.
i Behavior: Accountability
Copies: A copy of the email will be sent to each recipient's manager.
Comments: Tracey - | just want to acknowledge how much we appreciate all the work you do on

dot com - and you do it seamlessly! |t occurred to me yesterday when we were
talking about the data center browse and all the work you do on that, that you
should be very proud. As | mentioned, the data center business is doing well and
we are almost out of space to lease. | have to believe that our dot com feature has
something to do with that success! Greatjob ; )

Hide = About 4 months ago.




Manager-to-Employee Recognition Points

By AR To:

o r."'

RELIABLE

From:
Custamers and coworkers count on us to do
our part. With your consistent follow through -
—your reliable performance - you've taken z
‘ownership of our mutual success. Award:
Behavior:
Copies:
Comments:

Hide = About 2 years ago.

&= Print

n Edwards, Tracey &5, Brockway, Sarah [197918], 109 - Global Marketing

Communi, Web Content Manager

n Aune, Janelle @3, Aune, Janelle [190332], 109 - Global Marketing Communi,
Dir, Marketing Communications

06/21/2014

75 Points

Reliable

A copy of the email will be sent to each recipient's manager.

Tracey,

Thank you for leading the initiative to get all of the content rewritten for the .com.
You are doing a great job of following up with our stakeholders and working with
Josh and just keeping everything moving. Thanks for stepping up through all the org
changes lately and continuing to push this work through.

Janslle



Kudos

RESPONSIVE

When we respond proactively and take
ownership, we have a hand in the success
of our customers, investors and coworkers.

Thanks for your respensive contribution.

Hide - About 1 year ago.

To:

From:

Date:
Behavior:

Copies:

Comments:

&= Print

n Edwards, Tracey &5, Aune, Janelle [190332], 109 - Global Marketing

Communi, Web Content Manager

l Jackson, Dayna &3, Jackson, Dayna [177071], 221 - Marketing & Business
Ops, Sr Mgr, Field Marketing

03/03/2015

Responsive

A copy of the email will be sent to each recipient's manager.

Tracey is always an absolute pleasure to work with. Mo matter how many changes |
submit, or how much | don't understand the "process” she always keeps me in line
and comes through in the clutch. | truly enjoy working with you, and as | sit here
planning out my next "web-related”, | know that you will welcome it with open arms,
no matter how "weird™ it may seem ticket.



Kudos

PROACTIVE

Acting on what you think is right - before
you're told what to do. Taking ownership
of opportunities to move projects forward.

Thanks for being a proactive member of
the team.

Hide » About 2 years ago.

To:

From:

Date:
Behavior:

Copies:

Comments:

& Print

n Edwards, Tracey &, Brockway, Sarah [197918], 109 - Global Marketing

Communi, Web Content Manager

rl Green, Elizabeth ==, Brockway, Sarah [197918], 109 - Global Marketing
Communi, Marketing Analyst

09/08/2014

Proactive

A copy of the email will be sent to each recipient's manager.

Tracey is knowledgeable and helpful with all things web. She does a great job
guiding requestor expectations and | appreciate her willingness to communicate
when something is off with timelines or process. | really enjoy having her as a team
member.



Manager-to-Employee Recognition Points

&= Print

To: n Edwards, Tracey @5, Aune, Janelle [190332], 109 - Global Marketing

R E S P 0 N S Iv E Communi, Web Content Manager
From:

S ]
& Ard, Beth @a, Ard, Beth [39463], 162 - Product Marketing, Sr Dir, Product

When we respond proactively and take Marketing
vnership, we have a hand in the succes:
Dwnpr_ |:!:|-, a.re-. -4.n=.:1. .m |.n IE: .IJH _-;_ Date: 071812016
of our customers, investors and coworkers.
Thanks for your respensive contribution. Award: 50 Points
Behavior: Responsive
Copies: A copy of the email will be sent to each recipient's manager.

A copy of the email will be sent to others: benjamin.weiner@level3.com

Comments: Tracey,
Thank you so much for your responsiveness in the development of important
Security content for our Threat Intelligence and ESG Launches. Your "can do”
attitude was very helpful for us to make our tight timelines. It is great to know we
can rely on you.

Hide - About & months ago.



&= Print

To: n Edwards, Tracey &, Aune, Janelle [190332], 109 - Global Marketing

Communi, Web Content Manager

Kleine, Bryan &=, Aune, Janelle [190332], 109 - Global Marketing Communi,

I As a t&am we wark to support collaboration

Graphic Designer
' and keep each other informed, setting

- priorities and sticking with them. With your From: n Jordan, Michael B, Villanova, Richard [164294], 147 - Front Office, CPQ &
‘J.- emptlunal display of teamwork, you build ! _
bridges across the organization that benefit SFDC, Senior Software Engineer

,amurteam and the organization as a whole.

Date: 11724/2015

Behavior: Teamwaork

Copies: A copy of the email will be sent to each recipient's manager.

Comments: | greatly appreciated the hard work put in during the responsive relaunch of the

leveld.com website. The expertise and diligence exhibited made all the difference!
Thanks for the hard work!

Hide - About 1 year ago.



Kudos

RESPONSIVE

When we respond proactively and take
ownership, we have a hand in the success
of our customers, investors and coworkers.

Thanks for your responsive contribution.

Hide - About 1 year ago.

To:

From:

Date:
Behavior:

Copies:

Comments:

& Print

n Edwards, Tracey @3, Aune, Janelle [190332], 109 - Global Marketing

Communi, Web Content Manager

n Hwang, Jack =3, Hoekelman, Brian [204274]-2016-12-27-11:35:38, 164 -
Product, Portal and Inte, Sr Dir, Product Architecture & Business Standards
09/09/2015

Responsive

A copy of the email will be sent to sender.

A copy of the email will be sent to each recipient's manager.

On a relatively short time line, we pulled Tracey into the Google-Level 3 CON
Marketing push to help make changes to the Level3.com site. She quickly
contributed ideas that enhanced our marketing push and amongst her already busy
schedule, found time to implement those ideas. She was also very flexible with
respect to ongoing changes and timing of a launch. Her positive “get-it-done™
attitude was a great addition to this marketing initiative.



Kudos

INGENIOUS

We have the building blocks to make our
customers successful. By taking ownership
and working resourcefully - creating

ingenious solutions — you've built on our
SUCCESS

To:

From:

Date:
Behavior:

Copies:

Comments:

&= Print

n Edwards, Tracey &, [094050] LaBounty, Shane-2014-05-06-12:13:32, 109 -

Global Marketing Communi, Web Content Manager
. Kluthe, Kathy ==, Aune, Janelle [120332]

03/13/2014

Ingenious

A copy of the email will be sent to each recipient's manager.

A copy of the email will be sent to others: heather ford@level3.com

Tracey's talents are many. She has a knack for writing creative copy that stays
within our brand, and has also proven that she can learn new technology and skills
guickly and effectively. She is a great asset for the Level 3 team.



Kudos

INGENIOUS

We have the building blocks to make our
customers successful. By taking ownership
and working resourcefully - creating

ingenious solutions — you've built on our

SuCCess.

To:

From:

Date:
Behavior:

Copies:

Comments:

&= Print

n Edwards, Tracey &, Brockway, Sarah [197918], 109 - Global Marketing

Communi, Web Content Manager

V3 Davis, Gianna &g, Greene, Roger [77743]-2015-09-08-12:56:39, 175 - Project
: Project Manager

07/09/2014

Ingenious

A copy of the email will be sent to each recipient's manager.

Thank you Tracey for your hardwork on the Data Center product page updates. You
were able to create a solution that meet our needs and | appreciate your patience
and flexibility.



Kudos

SERVICE

Superior service ensures our customers and
|f1IEuJ|:|IJis_ can trust that wvill deliver
i Lzlhl.f‘ solutions.
3 = Shetiil . “l'.‘l'"ﬂ[_.ﬂ
can also 1|an',»' to the L-..un'rrnumhq_. n which

we live and work. Thank you for making
exceptional service your priority.

Hide - About 1 year ago.

To:

From:

Date:
Behavior:

Copies:

Comments:

&= Print

n Edwards, Tracey &=, Aune, Janelle [190332], 109 - Global Marketing

Communi, Web Content Manager

. Jackson, Dayna @&, Jackson, Dayna [177071], 221 - Marketing & Business
Ops, Sr Mgr, Field Marketing

021172016

Service

A copy of the email will be sent to sender.

A copy of the email will be sent to each recipient's manager.

Tracey,

Thank you so much for your help this week expediting .com updates for the
Government Markets Group. | know that we are somewhat unigue in our
requirements and our asks, but you are always able to "flex” to assist in us meeting
the expectations and requirements of our customers. You are always patient and
knowledgeable and | appreciate your help. It is people like you that make my job
easy (well easier) -



Manager-to-Employee Recognition Points

&= Print
?i?"‘"’*‘f' R 1o i
e o VT pr. ol - } n Edwards, Tracey @3, Brockway, Sarah [197918], 109 - Global Marketing
" 5 b= Communi, Web Content Manager
T'_- '« X
i KN OWLEDGEABLE From: nEmckway: Sarah s, Brockway, Sarah [197913], 109 - Global Marketing
‘You make a contribution to our customers and Communi, Sr Mgr, Marketing Communications
our company by serving as a knowledgeable
resource. By answering questions and solving Date: 111772014
ke _p_ruhl.ems. you own part of our success. Powiaiad: 50 Points
Behavior: Knowledgeable
Copies: A copy of the email will be sent to each recipient's manager.
Comments: Hi Tracey,

Thank you so much for all your hard work and dedication to the .com launch. | know
that we are coming down to the wire and you have ensured that everything is on
track and will deliver ontime. Thank you for your hours of dedication to this project.

Hide = About 2 years ago.



= Print

To: n Edwards, Tracey @, Aune, Janelle [190332], 109 - Global Marketing
Communi, Web Content Manager
From: H Greene, Roger @5, Greene, Roger [77743]-2015-09-08-12:56:39

B
I Deljvering effective solutions for our colleagues and ]
'l::-t‘llntmrs takes urgency, resilience and the Date: 06/26/2015

- creativity to use all the resources at hand. Thank Bohavior L —
you for your commitment to operational excellence
- through your performance on a daily basis. Copies: A copy of the email will be sent to each recipient's manager.

A copy of the email will be sent to others: missy. altergott@level3.com

Comments: Tracey,

Thank you for all your hard work developing our new data center browse. It looks
amazing and is a huge pillar in our foundation for elevating the data center product,
creating awareness and ultimately driving sales. This is what the Corp Marketing/
Product Marketing partnership is all about. Together, we're stronger.

Thank youl
Roger

Hide » About 1 year ago.
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