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Security

Take control of
security. Own y " S 17

Level 3 Network
Security Services

Take control of your network
security. Own your defense.

NETWORK ENABLED ENTERPRISE SOLUTIONS

STARTNOW.

The network is the core of your business. And at Level 3, our goal is empowering the network
enabled enterprise. With the right network, your enterprise can grow faster and operate more
eficiently - while simultaneously keeping Gata safe and secure. Just tell us what you need. We'l
work with you to create the ideal combination of solutions and Support to make it happen

NETWORK ENABLED ENTERPRISE SOLUTIONS

The network s the core of your business. And a Level 3, our
network enabled enterprise. WI the right network,
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Level 3 Network Security
A% Services
Z7" = Take controlof your network

security. Own your defense.

Video Cloud
NETWORK ENABLED ENTERPRISE
SOLUTIONS

The network s the core of your business. And at
Level 3, our goal is empowering the network
enabled enterprise. With the right network, your
enterprise can grow faster and operate more
efficiently - while simultaneously keeping data
safe and secure. Just tell us what you need. We'll
with you to create the ideal combination of
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Three Languages

More than 1000 Pages

Approximately 2000
Assets and Resources

=i
=ije
ﬂo
ﬂo

E ¢

200,000 Unique Visitors
per Month

15 Teams Supported

Over 200 Stakeholders
and Requestors
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Templates

All page templates were designed to house

modules that could be selected based on
content and visual element needs.
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SOLUTION: RODUCTS LOBAL REACH

Corporate Social Responsibility

We are fortunate o Iive and work in communities around the worid that support Level 3. We realize being
an engaged, supportive corporale ciizen is vtaly important. Our corporate social responsibilfy prograr,
Level 3 Cares, focuses on areas where we can really make a diference — in education, the natural
environment and serving the underpriviieged. Level 3 is a member of BCIVIC.

PROGRAMS

Level 3 Environmental
Sustainability

Level 3 Environmental Sustainability represents our
commitment to protect and improve the environment. The
program also encompasses working to improve the
environmental impact of our business operations in each of
our local communities.

n

Level 3 Foundation

We're continually developing new resources o help you hear from our customers,
leam how our solutions can be appled o your business, and gain information on best.
practices from Level 3 experts and induslry leaders

EXPLORE RESOURCES

ABOUTUS CAREERS NEWSROOM
INVESTOR RELATIONS
MAKE A PAYMENT

SUPPLIERS

PARTNER PROGRAMS
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SOLUTIONS PRODUCTS
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Level 3 Conferencing Level3 Portals. Media And Federal Additional Portals. Support
Services Portals

EXCEPTIONAL SERVICE.
REAL RESULTS.

From the first handshake to dally account management, Level 3 is committed to providing
exceptional service. As part of that effort, we offer powerful portal functionalities to help
streamline your workflow and get the information you need — anytime, anywhere. Just create an
account and you can manage billing, repairs, orders, booking and much more

LEVEL 3 CONFERENCING SERVICES

Collaboration Materials

Need to connect with your colleagues? Set up an audio, video or web
conference right here with Level 3 Ready-Access, Event Call and Web
Meeting services

g Services

Schedule and configure your Connect with your colleagues.
Level 3 conferences and around the world — here and
access your Global now.

Conference Diak-in Numbers.

HOST MEETINGS

Host Meetings

Update your conference
information and access
recordings. Manage users
and their permissions.

ADMIN ACCOUNT ACCESS

Have a question about Level
3 Collaboration Services?
We've got answers. Here's
how to get in touch

JOIN MEETINGS CUSTOMER SERVICE

Level 3 Ready-Access Level 3 Web Meeting Cisco WebEx Delivered By Level
3

Start Your Audio Cc

Start Your Audio & Web Meeting Access Your Accoun

Global Conference Dial-In
Numbers

Level 3 Managed Event Level 3 Event Studio

Your Numbers Reserve Your Event Cal Start Your Even

Level 3 Managed Video
Conferencing

Blue Jeans Delivered By Level 3 Level 3 Webcast Elite

Start Your Videc erence Start Your Webcas
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SOLUTIONS

Level 3° Adaptive Network Security

Lock Down Your Network. Protect Your Employees. Secure Your Assets.
‘Your mobile workiorce, connected partners and BYOD polkles expand your network-securly perimeler
and increase your cyber rsk.

Patchwork Protection Problems
Implementing an ad-hoc security solution creates points of vuinerabilty whik the lack of security
personnel compounds the problem.

Eliminate the Weak Links with Security Service Chaining

Level 3 Adaplive Network Securty s a flexible, mulii-ayered, network-based security service delivered via
he cloud. It uses a wide range of advanced network securlly services wilh threat inteligence to eliminate
‘weak finks in your chain of defense.

ADAFTIVE NETWORK SECURITY BROCHURE

WHY LEVEL 3

FOR ADAPTIVE NETWORK SECURITY

Layered Network Security Functions
‘Adaptive Network Securty delivers cost-effective and reliable protection. It
Interlocks various network securlty functions. Alowing you to quick
10 new cyber

expertise.

Enhanced
Using the pi

from our enhanced threat nteligence and
tools you need to monitor, block and report net

threats without requiring huge investments and new

Visibliity and Threat Intelligence
roven Level 3 Network-Based Securlly approach, you beneft
rk visibilty. Access the
ork securty threats,

Adaptive Network Securty Video

Low Latency

Move protet
neutraiized

ction physically closer (o the egge so cyber attacks can be

more efficiently and effectivel. Level 3 Adapiive Network

Security enables you to secure intenet traffc across the Level 3 Network,
n hybrig environments and on thirc-party networks.

Level 3 Adaptive Network Security. Layer Your Defense. Lock Down
Your Network.

HOW AND WHY IT WORKS

Adaptive Network Security Service Benefits

« Carrier agnostic IP access for holitic defense.
Efficient muliservice chaining in Level 3 Gateways.

+ Global coverage for low latency
« Fuly managed and maintained

« Backed by Level 3 Threat Intellgence

« Flexble feature packages and connectvty options

« Supports hybrid security —cloud and premises-based

. Lewels
efficiency

Adaptive Network Security Service Details

« Intrusion protection service

« Antivius,

 infernet services can boost nefwork
and performance

‘eBook: Level 3 Network-Based Security

anti-spam
nt fitering

ter
« Applcation awareness and control

« Antimawware (sandboxing)

+ Data-oss

protection (DLP)

« Logging and reportin

Centralize
portal

]
24/7 Level 3 Securty Operations Center support

d policy management and visiily in the MyL evel customer

RELATED PRODUCTS
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Threat Research Labs Network-Based Security

READ.VIEW.LEARN

Filter

ABOUT US

@rochures @ DigtalResource @ Artcle @ Infographics @ Video @ White Papers.
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eBook: Level 3
Network-Based
Security

MSS - Premise Balancing Network
urity Risk and

Productivity

We're continually developing new resources fo help you hear fom our customers,
leam how our soluions can be applied to your business, and gain information on best
a

ders.

"EXPLORE RESOURCES

NEWSROOM
INVESTOR RELATIONS
MAKE A PAYMENT

CAREERS




Data Center Showcase

Job: To transform Level 3 Data Center product slicks
into a site that showcased global availability and
interactive features.

nghllghts Lev9|(3) SOLUTIONS PRODUCTS INDUSTRIES GLOBAL REACH (o
e Launched in three months.

e Content created for more than
50 data centers and available in
three languages.

e Interactive map feature.

e QOriginally built and managed
on WordPress and migrated to
Sitecore.

350 100 20 75

Data Centers Other Carriers Cloud Providers Peering Markets

Cleveland Data Center Herndon Data Center

I.evel(s) SOLUTIONS ~ PRODUCTS  INDUSTRIES ~ GLOBAL REACH

.

Level 3 Communications » Products » Data C

London [Goswell Road) Data Center

Der Steele 37A 5 =
40599 Dusseldorf EXPLORE RESOURCES We're continually developing new resources to help you hear from our customers,

Germany learn how our solutions can be applied to your business, and gain infermation on best

practices from Level 3 experts and industry leaders.
CONTACTUS

LEVEL 3 DUSSELDORF DATA CENTER

The Level 3 Dusseldorf Premier Elite Data Center offers a secure, reliable
and flexible solution for your space, power and connectivity needs.

DOWNLOAD BROCHURE




Collaboration Microsite

Job: Develop an effective microsite
that allowed customers

to access conferencing information
and equip the sales team with an
online marketing resource.

Highlights

e Worked with stakeholders and
customers to ensure an easy
transition to new format.

e Executed communication plan

and tutorials.

Level(3)

CoMmUNTCATIONS

LEVEL

EXCEPTIONAL SERVICE.

REAL RESULTS.

Need to connect with your colleagues? Set up an audio, video or web
conference right here with Level 3 Ready-Access. Event Call and Web

Meeting services.

Explore All Conferencing Services
'CUSTOMER CENTER RESOURCES CONTACT LEVEL 3 ENGLISH ~
Level (3) SOLUTIONS

CannuniEATions

PRODUCTS INDUSTRIES

GLOBAL REACH Q

Level 3 Conferencing MyLevel3 Portals Media And Federal Additional Portals Support
Services Portals

Schedule and configure your
Level 3 conferences and
access your Global
Conference Dial-In Numbers.

HOST MEETINGS

Host Meetings

Level 3 Ready-Access

Start Your Audio Conference

Global Conference Dial-In
Numbers

Access Your Numbers

Level 3 Managed Video
Conferencing

Reserve Your Conference

Connect with your colleagues
around the world — here and

now.

and their permissions.

JOIN MEETINGS

Level 3 Web Meeting

Start Your Audio & Web Meeting

Level 3 Managed Event

Reserve Your Event Call

Blue Jeans Delivered By Level 3

Start Your Video Conference

Update your conference
information and access
recordings. Manage users

ADMIN ACCOUNT ACCESS

Have a question about Level
3 Collaboration Services?
We've got answers. Here's
how to get in touch.

CUSTOMER SERVICE

Cisco WebEx Delivered By Level
3

Access Your Account

Level 3 Event Studio

Start Your Event

Level 3 Webcast Elite

Start Your Webcast

LEVEL3 PORTALS

and configure your
nierences and

ur Global

e Dial-In Numbers.

HOST MEETINGS

SOLUTIONS

PRODUCTS INDUSTRIES
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GLOBAL REACH Q

Level 3 Conferencing MyLevel3 Portals Media And Federal nal Portals Support
Services Portals

From the first handshake to daily account management, Level 3 is committed to providing
exceptional service. As part of that effort, we offer powerful portal functionalities to help

streamline your workflow and get the information you need — anytime, anywhere. Just create an
account and you can manage billing. repairs, orders, booking and much more.

MAKE A PAYME

FERENCING SERVICES

Collaboration Materials

LEVEL 3" READY-ACCESS®

Now you can meet with anyone, anywhere, anytime. The
Level 3 Ready-Access audio conferencing service provides
the foundation for on-demand communications — with no
reservations needed.

Ready-Access Brochure
Ready-Access and Portal User Guide
Ready-Access Quick User Guide
Ready-Access Video Tutorial

CISCO WEBEX® DELIVERED BY LEVEL 3

Keep the conversation going with Cisco WebEx delivered by
Level 3. Easily share documents, presentations, applications,
data and feedback with other attendees. It's fully integrated
with Level 3 Ready-Access audio conferencing for
outstanding collaboration capabilities.

Meeting Center Brochure

Webex Meeting Center User Guide
WebEx Event Center

Webex Event User Guide

Remote Access Support Brochure
Remote Support Brochure
Remote Support User Guide

LEVEL 3" WEB MEETING

o

The Level 3Web Meeting makes scheduling and conducting
online meetings a snap. It eliminates the need for special
software installations and supporis a wide range of platforms.
browsers and devices so you can use what you want, where
you want. And with a full set of capabiliies at one affordable
price, i's never been easier 1o get the conversation started

Web Meeting Brochure

Web Meeting User Guide
Web Meeting Security Guide
Web Meeting Live Training
Web Meeting Plugins
System Requirements

LEVEL 3° XPRESSMEET™SOLUTIONS

Y

Download our Level 3 Ready-Access and Web Meeting
applications to easily connect to your conference from any
device

Android Phone
iPad

iPhone

Google Calendar
Outlook Calendar




Global Reach and General Manager
SeCtion Upgrade CUSTOMER CENTER RESOURCES CONTACT LEVEL 3 ENGLISH ~

Job: Design an area that emphasizes I.eVEI(3) SOLUTIONS ~ PRODUCTS  INDUSTRIES ~ GLOBAL REACH Q

a global business presence as well
as local support teams.

Highlights

to cost-effectively obtain
consistent headshots of general

Europe
managers.
e Biographies were written and
edlted for more than 40 general A NETWORK SERVICES AVAILABLE IN EUROPE
Level 3's network spans 29 countries across Europe. We deliver smart, scalable solutions to wholesale,
mMmana g ers. enterprise, financial and content customers. Our offerings include transport, data, voice, Internet, content and

media delivery. Between our Pan-European connection and deep North American network, we're able to provide
seamless, end-to-end service to our customers anywhere in the world.

e QOver 90 individual market-area
maps created for individual
pages.

VIEW OUR SOLUTIONS ACCESS EMEA CUSTOMER HANDBOOK

THE EUROPEAN PARTNER PROGRAMME

Capture every opportunity to grow your business with Level 3's suite of network services. Throughout Europe,
we offer the performance your customers demand — and the scalability to evolve with their needs in the years
SOLUTIONS PRODUCTS INDUSTRIES GLOBAL REACH ahead.

LEARN ABOUT THE LEVEL 3 EMEA PARTNER PROGRAMME

Austria Belgium

o

Central and West Florida S =
Michelle Hogan Michelle Hogan is the Level 3 general manager for the central and west LOCATION
Florida markets. She oversees sales, engineering and customer support.
[ ] T " Her multi-functional background includes bank-software programming.
global sales, and network design, architecture and engineering.
Before joining Level 3, Michelle held multiple positions at Global Crossing '
beginning in 1999. These included: data account engineer, converged IP

specialist, global sales director. and principal solutions engineer. Her
specialties include intemet protacol communications, multi-protocol label
switching, advanced optical networking, SIP trunking, conferencing, and
meiro Ethernet facilities.

Previously, she served as a global data account manager with Intermedia
CONTACT US
Communications and as a Sprint Communications account director

General Manager focused on global technology and IT strategy.Prior to this, Michelle was a F.
IRTTAERTIE e e o e T, ‘
i

Google yep data €2017 Google

REGIONS SERVED

Tampa, FL 33607
P: 727 201 5899

P 888.205.2613 Michelle holds a Bachelor of Arts degree from Tulane University. She is a

certified Cisco network architect and Juniper certified internet specialist.

VIEW OUR PRODUCTS [l VIEW OUR SOLUTIONS






